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RECEIVED 
CENTRAL WOC CENTER 

JAN 1 0 2005 

FOR OFFICIAL ENTRY 



FACSIMILE TRANSMITTAL LETTER 

CONFIDENTIALITY NOTICE; The information contained in this facsimile message and the 
documents accompanying this facsimile message are attorney privileged and confidential information 
intended only for the use of the individual or entity named below. If the reader of this message is not 
the intended recipient, or the employee or agent responsible to deliver it to the intended recipient, you 
are hereby notified that any dissemination, distribution or copying of this communication is strictly 
prohibited. If you have received this communication in error, please immediately notify us by 
telephone, and return the original message to us at the before mentioned address via the U.S. Postal 
Service. 

DATE : January 10, 2005 

TO : Examiner Gerald Gauthier 

U.S. Patent & Trademark Office 
Group Art Unit 2645 
(703) 305-0981 (Telephone) 
(703) 872-9306 (Facsimile) 

FROM : Scott C Rand 

Reg. No. 40^59 

McLane, Graf, Raulerson & Middleton, PA 

SERIAL NO-: 09/691,518 

ATTY DOCKET NO.: BZM-00101 

(67951) 

PAGES : 12 (including this cover sheet) 

MESSAGE : Please find transmitted herewith: 

1. Amendment Transmittal and Petition for a One- 
Month Extension of Time; 

2. An Amendment and Response to the Non-Final 
Office Action Dated September 8, 2004 

If you have any questions or problems with this transmission, 
please contact Annmarie Sullivan or Deborah Jensen at (603) 625-6464. 
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FOR OFFICIAL ENTRY 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 
Zigurd MEDNICKS 

Serial No.: 09/691,518 

Filed: October 18, 2000 

For: VOICE PROMPTED USER 
INTERFACE FOR CENTRAL 
SWITCH TELEPHONE 
PROGRAMMING 

Date of Last Office Action: 
September 8, 2004 

Attorney Docket No.: 
BZM-00101 (67951) 



Examiner: Gerald Gauthier 



Art Unit: 2645 



RECEIVED 
CENTRAL FAX CENTER 

JAN 1 0 20U5 



Certificate of Facsimile under 37 C.F.R. 1.8 

I hereby certify that this correspondence is being transmitted by facsimile to the U.S. 
Patent & Trademark Office on the date shown below. 



DATED: January 10, 2005 



Scott C. Rand; Reg. No. 40,359 



AMENDMENT AND RESPONSE TO THE 
NON-FINAL FINAL OFFICE ACTION DATED SEPTEMBER 8. 2004 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

In response to the non-final Office action mailed September 8, 
2004, in connection with the above-identified patent application, Applicant 
requests that the application be amended as set forth below. 

Amendments to the claims are reflected in the listing of claims 
which begins on page 2 of this paper. 

Remarks begin on page 9 of this paper. 

Serial No. 09/691,518 1 
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